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Dear Esteemed Client, 

 

DIRECTIVES ON DEALING IN FOREIGN CURRENCY IN TANZANIA 

We thank you for your patronage to ARIS Risk & Insurance Solutions Ltd.  

As part of regular updates to our clients and stakeholders in general, we wish to inform 
you that the Tanzania Insurance Regulatory Authority (TIRA) has issued a directive that 
requires insurance entities in Tanzania to comply with the requirements of the Bank of 
Tanzania as provided for under Section 26 of the Bank of Tanzania Act 2006, which states 
that Tanzanian shilling is the only legal tender. 

The above directive was also emphasised by the Minister of Finance, Hon. Dr Mwigulu 
L. Nchemba during the budget speech on 13th June, 2024 in which he directed 
stakeholders including public institutions, businessmen, civil societies, international 
organizations and all citizens who used to quote prices of goods and services in foreign 
currencies to stop immediately and ensure that prices are quoted and paid in Tanzanian 
shillings effective from 01st July, 2024. 

For your further information and records, we have attached the following: 
1) The Public Notice from BOT dated 28th June 2023  
2) TIRA Directive No. 2 dated 11th March 2024 
3) An extract of the 13th June, 2024 Budget Speech 

We are contacting the Association of Tanzania Insurers for guidance as regards any 
application as an association for exemption considering that all large risks are 
reinsurance driven paid for in US Dollars and claims paid in the same currency.  Until this 
is done, we are obliged to comply with the above directions and we trust that you will 
appreciate the circumstances.  

Kindly do not hesitate to contact us if you require any clarification regarding this update. 

 

Yours sincerely, 

 

 

Dominic O Osumo 
Group Managing Director 
 
 
 



 
 

  
 
 
 
 
 
 

                                                
 
 

 
 
 
 
 
 
 
                   20th June 2023 

PUBLIC NOTICE 
 

DEALING IN FOREIGN CURRENCY WITHIN THE UNITED REPUBLIC OF TANZANIA 
 

The Bank of Tanzania wishes to remind the general public that, in August 2007 and 
December 2017, the Government issued public notice prohibiting domestic payments for 
goods and services using foreign currencies between residents of the United Republic of 
Tanzania. However, the Bank of Tanzania has recently observed violations of the directives. 
Therefore, the Bank of Tanzania would like to remind the general public that the 
Government's directives issued are still valid and should be adhered to at all times as follows: 
 

i. All prices of goods and services in Tanzania should be quoted in Tanzanian shillings. 
These pertain to rent for land, housing and office; fees for education; medical services, 
equipment and reagents; transport, logistic and port services; electronic equipment 
and telecommunication services; etc.  

ii. Prices to be paid by tourists or non-resident customers may be quoted and paid in 
foreign currency. These include services such as accommodation, travel, airport and 
visa, transit trade and cargo handling. Tourists and non-residents who pay in foreign 
currencies must provide their identification documents such as passport and certificate 
of incorporation for companies for proper capturing and classification of statistics. 

iii. The exchange rate which will be used for making payment therein above should be 
displayed and should not exceed the prevailing market exchange rate. It should be 
noted that institutions registered to determine exchange rates are commercial banks 
and bureaux de change only. 

iv. Any resident of the United Republic of Tanzania should use only Tanzanian shillings 
and not be forced or obliged to make payment to another resident of the United 
Republic of Tanzania for any good or service in foreign currency. 

 
The Bank of Tanzania also wishes to remind the public that Section 26 of the Bank of 
Tanzania Act 2006 stipulates that the Tanzanian shilling is the only legal tender in the country. 
Thefore, any act of refusing payment in Tanzanian shilling amounts to violation of the Bank 
of Tanzania Act 2006.  
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